
 
 
 

AGENDA PAPERS FOR 
 

LICENSING SUB-COMMITTEE MEETING 
 

Date: Friday, 20 October 2023 
 

Time:  10.00 am 
 

Place:  Committee Rooms 2 & 3 Trafford Town Hall, Talbot Road, Stretford, 
Manchester, M32 0TH 

 

PLEASE NOTE: A link to the meeting can be found below: 
https://www.youtube.com/channel/UCjwbIOW5x0NSe38sgFU8bKg 

 

 
 

A G E N D A   PART I Pages  
 

1.  ATTENDANCES   

 
To note attendances, including Officers and any apologies for absence. 

 

 

2.  APPLICATION FOR REVIEW OF AN EXISTING PREMISES LICENCE - O2 

VICTORIA WAREHOUSE, TRAFFORD PARK ROAD, TRAFFORD, M17 
1AB   

 

To consider a report of the Head of Regulatory Services. 
 

 

 
 
 

1 - 264 

3.  URGENT BUSINESS (IF ANY)   

 
Any other item or items which by reason of special circumstances (to be 

specified) the Chairman of the meeting is of the opinion should be considered 
at this meeting as a matter of urgency. 

 

 

 
 
SARA TODD 

Chief Executive 

 
 
Membership of the Committee 

 
Councillors J. Holden, D. Jarman and S. Thomas 

 
Further Information 
For help, advice and information about this meeting please contact: 

Public Document Pack

https://www.youtube.com/channel/UCjwbIOW5x0NSe38sgFU8bKg


Licensing Sub-Committee - Friday, 20 October 2023 

   
 

 

Miss Natalie Owen, Governance Officer 
Email: natalie.owen@trafford.gov.uk  

 
This agenda was issued on Thursday, 12 October 2023 by the Legal and Democratic 

Services Section, Trafford Council, Trafford Town Hall, Talbot Road, Stretford  

M32 0TH. 
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TRAFFORD COUNCIL 

 

Report to:   Licensing Sub-Committee 

Date:    20th October 2023 

Report for:    Decision 

Report of:  Head of Regulatory Services 
  

 

Report Title 

 

 

APPLICATION FOR REVIEW OF AN EXISTING PREMISES LICENCE – O2 

VICTORIA WAREHOUSE, TRAFFORD PARK ROAD, TRAFFORD, M17 1AB 

 

 

Summary 

 

 

The Licensing Authority has received an application from Nicola Duckworth, Team 

Leader Environmental Health, Trafford Council requesting a review of the Premises 

licence held by Academy Music Group Limited in respect of the 4 licensing objectives: 

 The prevention of crime and disorder 

 Public safety 

 The prevention of public nuisance 

 The protection of children from harm 

 

 

Recommendation(s) 

 

 

The Sub-committee must, having regard to the application and any relevant 

representations, take such of the steps mentioned in Section 52(4) of the Licensing Act 

2003 (if any) as it considers necessary for the promotion of the licensing objectives. 

 

The steps stated in Section 52(4) are: 

 

(a) to modify the conditions of the licence; 

(b) to exclude a licensable activity from the scope of the licence; 

(c) to remove the designated premises supervisor; 

(d) to suspend the licence for a period not exceeding three months; 

(e) to revoke the licence; 

 

and for this purpose the conditions of the licence are modified if any of them is altered 

or omitted or any new condition is added.   

 

The Sub-Committee has the power in relation to steps (a) and (b) to provide that the 

modification and exclusion only has effect for a limited period not exceeding three 
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months. 

 

The Sub-Committee also have the option to take no further action or issue an informal 

warning to the licence holder and/or recommend improvement within a particular period 

of time. 

 

   

Contact person for access to background papers and further information: 

 

Name:   Joanne Boyle 

Contact:   licensing@trafford.gov.uk 

 

 

1. BACKGROUND 

 

1.1 At any stage, following the grant of a premises licence, a responsible authority, such as 

the Licensing Authority, police or the fire authority, or an interested party, such as a 

resident, may ask the licensing authority to review the licence because of a matter 

arising at the premises in connection with any of the four licensing objectives. 

 

1.2 In every case, the representation must relate to the particular premises for which a 

premises licence is in existence and must be relevant to the promotion of the licensing 

objectives. 

 

1.3 The licensing objectives are: 

 

 The prevention of crime and disorder 

 The prevention of public nuisance 

 Public safety 

 The protection of children from harm 

 

2. APPLICATION 

 

2.1  On the 7th September 2023 the Licensing Authority received an application from Nicola 

Duckworth (Team Leader) Environmental Health, Trafford Council for a review of the 

Premises Licence PL000631.The licence is held by Academy Music Group Limited 

(AMG) for premises known as O2 Victoria Warehouse, Trafford Park, Trafford, M17 

1AB. A copy of the application and current licence is attached at Appendix A and 

Appendix B respectively. A copy of Nicola Duckworth’s statement is attached at 

Appendix C; a copy of the evidence bundle is attached at Appendix D; and proposed 

licence conditions are attached at Appendix H2. 

 

3.     LICENCE HISTORY 

 

3.1 The original premises licence was granted to Adam Geoffrey Management Limited on 

the 28th September 2010 for a music and event space to be known as Victoria 

Warehouse. The licence was transferred to Academy Music Group Limited (AMG) on 

the 17th September 2018. 

 

 

4. REPRESENTATIONS 
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4.1 The Licensing Authority have confirmed that, in accordance with the regulations, a copy 

of the review application was given to the premises licence holder and responsible 

authorities on the 7th September 2023. Following receipt of the application the Authority 

posted notice of the application outside the premises; on the Council’s website; and at 

the Council’s Offices for 28 consecutive days inviting comments about the review 

application.  

 

4.2 On the 19th September 2023 Mr Phil Crier of PBC Licensing Solicitors, acting on behalf 

of AMG, met with Nicola Duckworth and other responsible authorities to discuss a set of 

draft conditions which were being proposed to replace those currently attached to the 

licence. The premises licence holder was invited to review and comment on the 

proposed licence conditions. 

 

4.3 On the 29th September 2023 the Licensing Authority received a representation from 

Elizabeth Pritchard, Trading Standards Officer, on behalf of the Council’s Trading 

Standards Team.  The representation recommends the addition of conditions to ensure 

the protection of children from harm. A copy of the full representation is attached at 

Appendix E and is included in the draft licence conditions at paragraph 4.3 of 

Appendix H2. The conditions have not been agreed in full between the premises 

licence holder and Ms Pritchard. 

 

4.4 On the 4th October 2023 Mr Peter Belfield from the Council’s Environmental Health 

Pollution Team submitted a representation in response to the application. The 

representation recommended the addition of a new condition to ensure implementation 

of a Noise Management Plan; removal of redundant conditions; and amendments to 

existing conditions in relation to the licensing objective of preventing public nuisance. A 

copy for the full representation is attached at Appendix F. The revised set of conditions 

has been agreed between the premises licence holder and Mr Belfield and are included 

in the draft licence conditions at paragraph 4.11 of Appendix H2. 

 

4.5 On the 5th October 2023 the Licensing Authority received a representation from Jade 

Pickup, Senior Licensing Officer, on behalf of the Licensing Authority acting as a 

responsible authority.  A copy of the full representation is attached at Appendix G and 

is included in the draft licence conditions at paragraph 4.3 of Appendix H2. The 

conditions have not been agreed between the premises licence holder and Ms Pickup. 

 

4.6 On the 5th October 2023 Mr Phil Crier submitted a letter on behalf of AMG - see 

attached Appendix H1; with a copy of the Trafford proposed licence conditions with the 

proposed AMG revisions marked in blue – see attached Appendix H2.  

 

4.7 At the time of writing no overall agreement has been reached on proposed premises 

licence conditions between the applicant, responsible authorities and the premises 

licence holder. 

 

5. KEY ISSUES 

 

5.1 The grounds for review and any representations must relate to one or more of the 

licensing objectives and must be relevant.  Representations from interested parties may 

not be frivolous, vexatious or a repetition. 

 

5.2 The Council will consider requests for a review of an existing premises licence if 

representations are made from the following: 
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 A Responsible Authority such as the Police and Fire Authority; or 

 

 Any other person 

 

5.3 The Council will expect anybody requesting a review to produce evidence to support 

allegations that one or more of the licensing objectives are not being met.  

 

5.4 The Sub-Committee should consider the relevance of the ground or grounds for review 

and any representations. 

 

5.5 The Sub-Committee should consider whether or not any appropriate pre-review 

warnings have been given and/or any mediation taken place.  

 

6. RECOMMENDATION 

 

6.1 The Sub-Committee must, having regard to the application and any relevant 

representations, take such of the steps mentioned in Section 52(4) of the Licensing Act 

(if any) as it considers necessary for the promotion of the licensing objectives. 

 

6.2 The steps stated in Section 52(4) are: 

 

(a) to modify the conditions of the licence; 

(b) exclude a licensable activity from the scope of the licence; 

(c) remove the designated premises supervisor; 

(d) suspend the licence for a period not exceeding three months; 

(e) revoke the licence; and 

 

for this purpose the conditions of the licence are modified if any of them is altered or 

omitted or any new condition is added.   

 

6.3 The Sub-Committee has the power in relation to steps (a) and (b) to provide that the 

modification and exclusion only has effect for a limited period not exceeding three 

months. 

 

6.4 The Sub-Committee also have the option to leave the licence in its existing state and/or 

issue an informal warning to the licence holder and/or recommend improvement within a 

particular period of time. 

 

 

ATTACHED 

 

Appendix A    Application for Review  

Appendix B  Premises Licence PL000631 

Appendix C  Statement of Nicola Duckworth Trafford Environmental Health Team Leader 

Appendix D  Exhibit Bundle 

Appendix E1  Representation from Trafford Trading Standards 

Appendix E2  Representation from Trafford Trading Standards 

Appendix F  Representation from Trafford Environmental Health (Pollution Control Team) 

Appendix G Representation from the Licensing Authority 

Appendix H1 Letter from PBC licensing on behalf of the Premise Licence Holder 

Appendix H2 Draft Licence Conditions including revisions proposed by the Premises 

Licence Holder 
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Application for the review of a premises licence or club premises certificate under the 

Licensing Act 2003 

 

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 

 

Before completing this form please read the guidance notes at the end of the form. 

If you are completing this form by hand please write legibly in block capitals. In all cases ensure 

that your answers are inside the boxes and written in black ink. Use additional sheets if necessary. 

You may wish to keep a copy of the completed form for your records.  

 

I     Nicola Duckworth  

  (Insert name of applicant) – This will be yourself whoever is submitting the review  

apply for the review of a premises licence under section 51 / apply for the review of a club 

premises certificate under section 87 of the Licensing Act 2003 for the premises described in 

Part 1 below (delete as applicable) 

 

Part 1 – Premises or club premises details   

Postal address of premises or, if none, ordnance survey map reference or description 

     02 Victoria warehouse 

Trafford Wharf road  

M17 1AG 

Post town         Post code (if known)        

 

Name of premises licence holder or club holding club premises certificate (if known) 

     Russel Taylor Toal 

 

Number of premises licence or club premises certificate (if known)  

     PL000631 

 

 

Part 2 - Applicant details  

 

I am 

 

 

Please tick ✓ yes 

 

1) an individual, body or business which is not a responsible  

authority (please read guidance note 1, and complete (A)  
or (B) below) 
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2) a responsible authority (please complete (C) below)  

 

3) a member of the club to which this application relates  

(please complete (A) below) 

    

 

 

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable) 

 

Please tick ✓ yes 

 

Mr  Mrs  Miss  Ms  Other title       

 (for example, Rev) 

 

Surname  First names 

             

 
 Please tick ✓ yes 

I am 18 years old or over 

 

 

 

Current postal  

address if  

different from 

premises 

address 

      

 
Post town       Post Code       

 
Daytime contact telephone number       

 
E-mail address 

(optional)  

      

 

 

(B)  DETAILS OF OTHER APPLICANT 

 
Name and address 

      

Telephone number (if any) 

      

E-mail address (optional)  
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 (C)  DETAILS OF RESPONSIBLE AUTHORITY APPLICANT 

 

 Name and address 

     Nicola Duckworth 

Team Leader Environmental Health 

Talbot Road 

Stretford 

M32 OTH 

Telephone number (if any) 

     07760167473 

E-mail address (optional)  

     nicola.duckworth@trafford.gov.uk 

  

 

This application to review relates to the following licensing objective(s) 

 

 Please tick one or more boxes ✓ 

1) the prevention of crime and disorder  

2) public safety  

3) the prevention of public nuisance  

4) the protection of children from harm  
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Please state the ground(s) for review (please read guidance note 2) 

     See Statement 
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Please provide as much information as possible to support the application (please read 

guidance note 3) 

 

     See attachments with the statement 
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                                                                                                                                  Please tick ✓ yes 

Have you made an application for review relating to the 

premises before 

 

 

 

If yes please state the date of that application Day Month Year 

                
 

 

 

 

If you have made representations before relating to the premises please state what they were 

and when you made them 
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                                                                                                                                  Please tick ✓ 

yes 

 

• I have sent copies of this form and enclosures to the responsible authorities 

and the premises licence holder or club holding the club premises certificate, 

as appropriate 

 

• I understand that if I do not comply with the above requirements my 

application will be rejected 

 

       

 

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE 

A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE 

WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION 

TO A FINE OF ANY AMOUNT.   

 

Part 3 – Signatures   (please read guidance note 4) 

 

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read 

guidance note 5). If signing on behalf of the applicant please state in what capacity. 

 

Signature      

………………………………………………………………………………………………… 
 

Date                   

………………7.9.23………………………………………………………………………………… 
 

Capacity         Team leader Environmental Health   

………………………………………………………………………………………………… 
 

Contact name (where not previously given) and postal address for correspondence 

associated with this application (please read guidance note 6) 

      

Post town 

      

Post Code 

      

Telephone number (if any)        

If you would prefer us to correspond with you using an e-mail address your e-mail address 

(optional)       
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Notes for Guidance  

 

1. A responsible authority includes the local police, fire and rescue authority and other 

statutory bodies which exercise specific functions in the local area. 

2. The ground(s) for review must be based on one of the licensing objectives. 

3. Please list any additional information or details for example dates of problems which are 

included in the grounds for review if available. 

4. The application form must be signed. 

5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided 

that they have actual authority to do so. 

6. This is the address which we shall use to correspond with you about this application. 
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Licensing Act 2003 

Premises Licence     

PL000631 

                                                                                                                                                                                                    
Part 1 – Premises Details 

 

POSTAL ADDRESS OF PREMISES OR, IF NONE, ORDNANCE SURVEY MAP 
REFERENCE OR DESCRIPTION 

 

Victoria Warehouse 
Trafford Park Road, Trafford Park, Manchester, M17 1AB                                                                                                    

 

 

WHERE THE LICENCE IS TIME LIMITED, THE DATES 

 
                                                                                                   

LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE  AND THE TIMES THE 
LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITES 

  

 
Plays - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Films - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
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Licensing Act 2003 

Premises Licence     

PL000631 

LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE  AND THE TIMES THE 
LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITES 

 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Indoor Sports - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Boxing/Wrestling - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Live Music - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
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Licensing Act 2003 

Premises Licence     

PL000631 

LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE  AND THE TIMES THE 
LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITES 

 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Recorded Music - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Dance - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
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Licensing Act 2003 

Premises Licence     

PL000631 

LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE  AND THE TIMES THE 
LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITES 

Like music/dance - Indoors Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Alcohol - On the premises  

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 05:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Alcohol - Off the premises  

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 05:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
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Licensing Act 2003 

Premises Licence     

PL000631 

LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE  AND THE TIMES THE 
LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITES 

Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Late Night Refreshments-
Indoors        

 
Sunday to Thursday - 23:00 - 02:00 
Friday & Saturday - 23:00 - 05:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 05:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 23:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
 

THE OPENING HOURS OF THE PREMISES 

 
Sunday to Thursday - 09:00 - 02:30 
Friday & Saturday - 09:00 - 06:30 
 
Non Standard Timings: - 
From the start of permitted hours on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be extended until 06:00. 
 
An extra hour on the date when British Summertime commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 occasions in total per annum. 

 

 

WHERE THE LICENCE AUTHORISES SUPPLIES OF ALCOHOL, WHETHER THESE ARE 
ON AND/OR OFF SUPPLIES 
 

The sale of alcohol for consumption ON & OFF the premises. 
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Licensing Act 2003 

Premises Licence     

PL000631 

 
Part 2 

 

NAME, (REGISTERED) ADDRESS, TELEPHONE NUMBER AND EMAIL (WHERE 
AVAILABLE) OF LICENCE HOLDER 

 
Academy Music Group Limited 
211 Stockwell Road, London, SW9 9SL 
 
 

phil.crier@pbclicensing.co.uk 
 
 

 

REGISTERED NUMBER OF HOLDER, WHERE APPLICABLE (E.G. COMPANY NUMBER, 
CHARITY NUMBER) 

 

3463738 

  

 

NAME, ADDRESS AND TELEPHONE NUMBER OF DESIGNATED PREMISES 
SUPERVISOR WHERE THE PREMISES LICENCE AUTHORISES THE SUPPLY OF 
ALCOHOL 

 
Russell Toal                                  
 10 Chanters Close, Blackley, Manchester, M9 6UY 
 
 

PERSONAL LICENCE NUMBER AND ISSUING AUTHORITY OF PERSONAL LICENCE 
HELD BY DESIGNATED PREMISES SUPERVISOR WHERE THE PREMISES LICENCE 
AUTHORISES THE SUPPLY OF ALCOHOL 

Licence No: 047988 Issued by : Manchester 

 

ANNEXES 

These conditions should be read in conjunction with plan referenced PL000631-
24102013 
Annex 1 – Mandatory Conditions 
MANDATORY CONDITIONS  
 
1. No supply of alcohol may be made under the premises licence: 
 
 (a) At a time when there is no designated premises supervisor in respect of the 

premises, or 
  
 (b) At a time when the designated premises supervisor does not hold a personal licence 

or his personal licence is suspended 
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Licensing Act 2003 

Premises Licence     

PL000631 

2. Every supply of alcohol under the premises licence must be made or authorised by a 
person who holds a personal licence. 

 
3. Where a premises licence authorises the exhibition of films, the licence must include a 

condition requiring the admission of children to the exhibition of any film to be restricted in 
accordance with this section. 

 
4. Where the film classification body is specified in the licence, unless subsection (3)(b) 

applies, admission of children must be restricted in accordance with any recommendation 
made by that body. 

 
5. Where 
 
 (a) the film classification body is not specified in the licence, or 
 
 (b) the relevant licensing authority has notified the holder of the licence that this  

subsection applies to the film in question 
 

Admission of children must be restricted in accordance with any recommendation made 
by that licensing authority. 

 
6. In this section 
 

“children” means persons aged under 18;  
and 
“film classification body” means the person or persons designated as the authority under 
section 4 of the Video Recordings Act 1984 (c.39) (authority to determine suitability of 
video works for classification). 
 

7. Where the premises licence includes a condition that at specified times one or more 
individuals must be at the premises to carry out a security activity, each such individual 
must be licensed by the Security Industry Authority. 

 
ADDITIONAL MANDATORY CONDITIONS (28th May 2014) 

8. A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off 
the premises for a price which is less than the permitted price. 

9.  For the purposes of the condition set out in paragraph 1: 

 (a)  “duty” is to be construed in accordance with the Alcoholic Liquor Duties Act 1979 

 (b)  “permitted price” is the price found by applying the formula 

   P = D + (D×V) 

 Where 
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Licensing Act 2003 

Premises Licence     

PL000631 

  (i)  P is the permitted price 

  (ii) D is the amount of duty chargeable in relation to the alcohol as if the duty were 
charged on the date of the sale or supply of the alcohol 

  and 

 (iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value 
added tax were charged on the date of the sale or supply of the alcohol 

 (c)  “relevant person” means, in relation to premises in respect of which there is in force a 
premises licence 

  (i)  the holder of the premises licence 

  (ii) the designated premises supervisor (if any) in respect of such a licence, or 

(iii) the personal licence holder who makes or authorises a supply of alcohol under such 
a licence; 

(d)  “relevant person” means, in relation to premises in respect of which there is in force a 
club premises certificate, any member or officer of the club present on the premises in a 
capacity which enables the member or officer to prevent the supply in question; and  

(e)  “value added tax” means value added tax charged in accordance with the Value Added 
Tax Act 1994. 

10.  Where the permitted price given by Paragraph (b) of paragraph 2 would (apart from this 
paragraph) not be a whole number of pennies, the price given by that sub-paragraph shall be 
taken to be the price actually given by that sub-paragraph rounded up to the nearest penny. 

11.     (1)     Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of 
paragraph 2 on a day (“the first day”) would be different from the permitted price on the next day 
(“the second day”) as a result of a change to the rate of duty or value added tax. 

     (2)    The permitted price which would apply on the first day applies to sales or supplies of 
alcohol which take place before the expiry of the period of 14 days beginning on the 
second day. 

ADDITIONAL MANDATORY CONDITIONS (1st October 2014) 
 
12. (1) The responsible person must ensure that staff on relevant premises do not carry out, 

arrange or participate in any irresponsible promotions in relation to the premises 
 
 

(2) In this paragraph, an irresponsible promotion means any one or more of the 
following activities, or substantially similar activities, carried on for the purposes of 
encouraging the sale or supply of alcohol for consumption on the premises: 
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  (a)  games or other activities which require or encourage, or are designed to 
require or encourage, individuals to: 

 
   (i) drink a quantity of alcohol within a time limit (other than to drink alcohol 

sold or supplied on the premises before the cessation of the period in 
which the responsible person is authorised to sell or supply alcohol), or 

   
   (ii) drink as much alcohol as possible (whether within a time limit or otherwise) 
 

  (b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or 
discounted fee to the public or to a group defined by a particular characteristic 
in a manner which carries a significant risk of undermining a licensing objective 

 
  (c) provision of free or discounted alcohol or any other thing as a prize to 

encourage or reward the purchase and consumption of alcohol over a period of 
24 hours or less in a manner which carries a significant risk of undermining a 
licensing objective 

 
  (d) selling or supplying alcohol in association with promotional posters or flyers on, 

or in the vicinity of, the premises which can reasonably be considered to 
condone, encourage or glamorise anti-social behaviour or to refer to the effects 
of drunkenness in any favourable manner 

 
  (e) dispensing alcohol directly by one person into the mouth of another (other than 

where that other person is unable to drink without assistance by reason of 
disability) 

 
13. The responsible person must ensure that free potable water is provided on request to 

customers where it is reasonably available. 
 
14. (1) The premises licence holder or club premises certificate holder must ensure that an 

age verification policy is adopted in respect of the premises in relation to the sale or 
supply of alcohol.  

 
 (2) The designated premises supervisor in relation to the premises licence must ensure 

that the supply of alcohol at the premises is carried on in accordance with the age 
verification policy. 

 
 (3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their 
photograph, date of birth and either: 

  
  (a) a holographic mark  
 or  
  (b) an ultraviolet feature 
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15. The responsible person must ensure that: 
 
 (a) where any of the following alcoholic drinks is sold or supplied for consumption on the 

premises (other than alcoholic drinks sold or supplied having been made up in 
advance ready for sale or supply in a securely closed container) it is available to 
customers in the following measures  

  
(i) beer or cider: ½ pint 
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 
(iii) still wine in a glass: 125 ml; and 

 
(b) these measures are displayed in a menu, price list or other printed material which is 

available to customers on the premises; and 
 

 (c) where a customer does not in relation to a sale of alcohol specify the quantity of 
alcohol to be sold, the customer is made aware that these measures are available 

 

Annex 2 – Conditions Consistent with the Operating Schedule 

 
1. For all music events, the Premises Licence holder shall operate to the standards and criteria 
contained within the Noise Management Plan submitted by Vanguardia and referenced VC-
101120-NMP01.  Any changes to this Noise Management Plan must be agreed in writing with 
the Local Authority. 
 
2. No unaccompanied person under 18 years of age shall be permitted to enter the after 22.00. 
 
3. A Challenge/Think 21 policy will be implemented in full and appropriate identification will be 
sought from any person who appears under the age of 21. The only acceptable forms of 
identification will be passport, photo driving licence and those carrying the PASS logo. 
 
4. Notices will be displayed in prominent positions at the premises indicating that the 
Challenge/Think 21 policy is in force. 
 
5. All staff shall be trained in the law of under age sales and of the importance of avoiding the 
sale of alcohol to any person under 18 years of age. Training to be regularly reviewed and 
documented. 
 
6. A minimum of two personal licence holders shall be on duty when the premises are open for 
the sale of alcohol after 24.00.  
 
7. When the premises are being used for public entertainment (music) events, SIA registered 
door staff shall be used to control entry to the premises from opening of the event at a ratio of 
1:100 with appropriate stewarding. On occasions when the premises are used for other events, 
the use and number of SIA reigstered door staff shall be as determined by a risk assessment 
carried out before the event by the operator. 
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8. Fire fighting equipment shall be maintained in accordance with required certification and 
assessment intervals. 
 
9. A full and on going fire risk assessment shall be in place. 
 
10. Public Liability insurance shall be in force in respect of the premises. 
 
11. The premises shall operate a dispersal policy when used after 22.00 for an entertainment 
event to secure the quiet and efficient movement of customers away from the venue. 
 
12. At the end of licensable activities each day, the outside area abutting the premises shall be 
cleaned. 
 
13. Air conditioning and ventilation machinery shall be maintained and in such condition so as 
not to produce excessive noise. 
 
14. The addition of a variation for Easter Sunday and the subsequent Bank Holiday Monday 
2012 for regulated entertainment until 04.00 and sale of alcohol unitl 03.00. 
 
15.  The premises licence holder shall ensure that there is sufficient lighting in the queueing 
area to facilitate the effective capture of CCTV images. 
 
16.  Consideratiaon will be given to employing additional SIA security staff to ensure that there 
is sufficient cover to relieve members of staff in order to prevent fatigue when checking ID. 
 
17. A suitable and sufficient health and safety risk assessment (or Event Management Plan) of 
the boxing activity be submitted to the Licensing Authority and Environmental Health a 
minimum of 14 days prior to each event taking place 
 

Annex 3 – Conditions Attached After a Hearing of the Licensing Committee 

Conditions Imposed following Hearing : 28th September, 2010 
 
Conditions agreed with Trafford Council Pollution Section and Salford City Council 
Environmental Protection Team 
 
1. Licensable activities shall not commence until the start of operations of the associated hotel. 
 
2. For premises where entertainment takes place on a regular basis, music and associated 
sources (including DJs and amplified voices) should generally not be audible inside noise 
sensitive properties at any time. Where entertainment takes place less frequently, such noise 
should generally not be audible inside noise sensitive properties. (Based on IOA Good Practice 
Guide on the Control of Noise from Pubs and Clubs) 
 
3. All amplified music shall be routed through the sound limiter. 
 
4. Neither the sound limiter nor its settings shall be changed save with the consent in advance 
of Trafford Borough Council, Pollution Section. 
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5. All doors and windows to be kept closed, except for normal access and egress whenever 
regulated entertainment is taking place.  
 
6. Lobbies must be provided at each entrance to the venue where there is a direct sound 
transmission path between the noise source and external areas. Details of the design of the 
location and design of the lobbies shall be provided to  the local authority prior to the use 
of the license.  
 
7. Sound propagation tests should be carried out at least one week prior to the first event with 
all noise mitigation measures in place. This test will correlate the sound levels inside the venue 
with those at the nearest noise sensitive property. The date and time of the sound propagation 
test will be agreed with Trafford Council's Pollution and Licensing Section. This test will be used 
to set the sound limit for events at the venue. 
 
8. There shall be no external regulated entertainment or "funfairs" or similar outdoor activity at 
the premises. 
 
9. Smokers shall use a designated smoking area shown marked on a plan which shall be 
lodged with Trafford Borough Council, Pollution Section. The smoking area shall be supervised 
by a minimum of one member of staff after 23.00 until close to ensure that smokers do not 
cause a disturbance. Any smoker behaving in a noisy manner shall be required to return inside 
the premises.  
 
10. Only smokers shall be all owed to use the designated smoking area. 
 
11. The premises licence holder shall give not less than 28 days notice of events to be held at 
the premises to Greater Manchester Police (unless a shorter time is agreed with Greater 
Manchester Police). 
 
12. Noise from the premises shall not be such as to cause nuisance in Salford or at the nearest 
noise sensitive location. (Agreed with both Salford City Council and Trafford Council). The 
licensable activities shall take place in areas C and D as shown on the Licensing Plan attached 
to the Application. 
 
Other conditions 
 
CCTV  - 
 
CD13 A tamper proof CCTV system shall be installed at the premises in liaison with and to the 
satisfaction of the Greater Manchester Police Local Crime Reduction Officer and shall be used 
to record during all hours that a licensable activity takes place on the premises. 
 
CD15 Where CCTV equipment is fitted, it shall be maintained in good working order in 
accordance with the manufacturer's instructions. 
 
CD16 A written record shall be kept every time images are recorded by CCTV and shall include 
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details of the recording medium used, the time and date recording commenced and finished. 
This record shall identify the person responsible for the recording and shall be signed by 
him/her. Where the recor ding is on a removable medium (i.e. videotape, compact disc, flash 
card etc.), a secure storage system to store those recording mediums shall be provided. 
 
CD17 The images record by the CCTV system shall be retained in unedited form for a period of 
not les s than 31 days. 
 
Toughened Glasses/Plastic Containers – 
 
CD10 No person in possession of a drink in a sealed or unsealed container shall be allowed to 
enter the premises except for the purposes of delivery. 
 
CD12 No drink shall be removed from the premises in an unsealed container. 
 
Capacity Limits – 
 
The Licence holder shall Risk Assess the numbers of persons attending the premises for every 
event to be held there. The Police will be notified in accordance with Condition 13. (amended 
condition following variation  of 6th January 2012) 
 
Conditions Imposed following Hearing: 18th January 2011 - Conditions agreed with Trafford 
Council Pollution Section 
 
1 (a) Each calendar year a minimum of one month's written notice (or a lesser period if agreed 
in writing with the Licensing Authority) will be given to the Police and Trafford Council Pollution 
Control of proposed events to be held at the venue. The notice will contain a brief description of 
the event and the licensable activities proposed, including the start and finish time, attendance 
numbers, nature of event and details of artistes / performers, whether there is live and/or 
recorded music, and any proposed alterations to sound limits. 
 
1(b) When required by Trafford Council, sound propagation tests will be undertaken prior to 
specified events. The specified events shall be those notified by the Council to the premises 
licence holder. If required, the sound limits shall be modified to the satisfaction of Trafford 
Council prior to the specified events taking place and retained thereafter. 
 
1 (c) For music events continuing later than 02:00 Trafford Council will be notified to agree 
sound limits prior to each event unless sound limits have been previously set in agreement with 
Trafford Council and those limits are not to be altered. 
 
2. To operate a comprehensive documented dispersal policy when the premises are used after 
22:00 for an entertainment event. The policy is to be submitted to the Licensing Authority for 
approval. The policy is to be approved before the first such entertainment event takes place. 
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Error! 

 

Signature of Authorised Officer
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POSTAL ADDRESS OF PREMISES OR, IF NONE, ORDNANCE SURVEY MAP 
REFERENCE OR DESCRIPTION 

 

Victoria Warehouse 
Trafford Park Road, Trafford Park, Manchester, M17 1AB                                                                                                      

 

 

WHERE THE LICENCE IS TIME LIMITED, THE DATES 

 
     

LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE  AND THE TIMES THE 
LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITES 

  

 
Plays - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Films - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
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LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE  AND THE TIMES THE 
LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITES 

Indoor Sports - Indoors Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Boxing/Wrestling - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Live Music - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
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LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE  AND THE TIMES THE 
LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITES 

Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 

 
Recorded Music - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Dance - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Like music/dance - Indoors 

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 06:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
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LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE  AND THE TIMES THE 
LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITES 

An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Alcohol - On the premises  

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 05:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Alcohol - Off the premises  

 
Sunday to Thursday - 09:00 - 02:00 
Friday & Saturday - 09:00 - 05:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 06:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 
Late Night Refreshments-
Indoors        

 
Sunday to Thursday - 23:00 - 02:00 
Friday & Saturday - 23:00 - 05:00 
 
Non Standard Timings: - From the start of permitted hours 
on New Years Eve to the end of permitted hours on New 
Years Day. 
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LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE  AND THE TIMES THE 
LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITES 

 
Boxing Day, New Years Day and all Bank Holidays to be 
extended until 05:00. 
 
An extra hour on the date when British Summertime 
Commences. 
 
Thursdays 23:00 - 04:30 (the following day) limited to 6 
occasions in total per annum. 
 

 

THE OPENING HOURS OF THE PREMISES 

 
Sunday to Thursday - 09:00 - 02:30 
Friday & Saturday - 09:00 - 06:30 
 
Non Standard Timings: - 
From the start of permitted hours on New Years Eve to the end of permitted hours on New 
Years Day. 
 
Boxing Day, New Years Day and all Bank Holidays to be extended until 06:00. 
 
An extra hour on the date when British Summertime commences. 
 
Thursdays 09:00 - 04:30 (the following day) limited to 6 occasions in 
total per annum. 
 

 

WHERE THE LICENCE AUTHORISES SUPPLIES OF ALCOHOL, WHETHER THESE ARE 
ON AND/OR OFF SUPPLIES 
 

The sale of alcohol for consumption ON & OFF  the premises. 

 
 

NAME, (REGISTERED) ADDRESS, TELEPHONE NUMBER AND EMAIL (WHERE 
AVAILABLE) OF LICENCE HOLDER 

 
Academy Music Group Limited 
211 Stockwell Road, London, SW9 9SL 
 

 
phil.crier@pbclicensing.co.uk 

 
 

 

REGISTERED NUMBER OF HOLDER, WHERE APPLICABLE (E.G. COMPANY NUMBER, 
CHARITY NUMBER) 

 

3463738  
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NAME OF DESIGNATED PREMISES SUPERVISOR WHERE THE PREMISES LICENCE 
AUTHORISES THE SUPPLY OF ALCOHOL 

 
Russell Toal                                  
 
 

PERSONAL LICENCE NUMBER AND ISSUING AUTHORITY OF PERSONAL LICENCE 
HELD BY DESIGNATED PREMISES SUPERVISOR WHERE THE PREMISES LICENCE 
AUTHORISES THE SUPPLY OF ALCOHOL 

Licence No: 047988 Issued by : Manchester 

 

STATE WHETHER ACCESS TO THE PREMISES BY CHILDREN IS RESTRICTED OR 
PROHIBITED 

No restrictions. 

 

Error! 

 

Signature of Authorised Officer
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Statement of Nicola Duckworth 

1. I am Nicola Jane Duckworth. I am Team Leader for Environmental Health employed 
by Trafford Council. My duties include enforcement of legislation in relation to Food 
Hygiene, Public Health, Health and Safety at Work and Safety at Sports Grounds. As 
part of my role, I am also consulted on premises license applications as Environmental 
Health are one of the responsible authorities. 
 

2. My involvement with Victoria warehouse commenced on 9th June 2019, when I became 
involved in Joint visits to the venue with the licensing enforcement team, at the time of 
the visit I witnessed a lack of control in relation to the queuing of people at the start of 
the evening and dispersal of the crowds at the end of the evening. The main concerns 
were around traffic speeding down Trafford Wharf Road, and the risk of persons being 
struck by fast moving vehicles, either intentionally or by accident. There was also no 
evidence on site of the risk assessments for events and activities at the venue. The 
medical facilities which were provided were in a poor state and included a lack of hot 
water. A letter was sent to the venue on the 18th July 2019.  (NJD1) 
 

3. On the 5th February 2020 a visit was carried out to the premises and concerns were 
raised over the ingress and egress to the premises. A letter was sent to the premises 
20th February stating my concerns (exhibit NJD 02). This letter again outlined concerns 
in relation to unsatisfactory management of crowds outside the venue, Risk 
assessments which were sent did not adequately address the risks which were posed 
by holding such an event, a concern was also raised in relation to the management of 
events in relation to other events which were being held in the vicinity of the venue, for 
example when an event clashed with a football match which had seventy four thousand 
people attending, and trying to leave the premises. 
 

4. A further letter was sent on 12th March 2020- chasing a response to the letter of the 6th 
February. (NJD03). 
 

5. Due to the Covid pandemic- music venues of this nature were closed in March 2020, 
and no further action could be taken.  
 

6. On the 12th May 2021 I was copied into an email from the Senior Licensing Officer at 
Trafford Council Keiran Hinchliffe, this email contained a letter which addressed some 
concerns in relation to the operation of the venue, and sought to start to resolve the 
issues ahead of the venue opening back up to the public once Covid restrictions had 
been lifted. The main points addressed within the letter included proper systems for 
ingress and egress, CCTV issues, lighting, medical provision. A schedule of multi-
agency meetings was proposed to include Greater Manchester Police, Licensing, 
community safety, and the environmental health team. (NJD04) 
 

7. Following a multi-agency meeting on the 9th July 2021, Rachel Christie who was acting 
Head of Service for public protection at Trafford Council, wrote to lee Atkinson ( 
licensee at  o2 Victoria warehouse, to explain to him the issues we had been flagging 
since 2019 in relation Traffic management outside the venue and advised him to seek 
out some expertise to assist in putting a plan together.(NJD05) 
 

8. Following the relaxation of covid restrictions music venues were allowed to re-open 
and a visit was carried out on 6th September 2021, in order to assess whether there 

Page 35



had been a change in the methods of queuing. It was apparent at the time of visit, that 
nothing had changed as it was evident that the queues were winding along the 
pavement and across roads, cones had been placed in the road which meant that there 
was no protection of people from oncoming traffic, and the concern was again that 
people in crowds could be subjected to vehicle borne attacks. The stewards which 
were present were sparse in number and were doing little to move the crowds along. 
 

9. Following the visit, Suzanne Whittaker Regulatory services manager wrote an email to 
the venue and asked them to review their queuing methods, they assured us that they 
would review. (NJD06). 
 

10. On the 21st September 2021, I emailed the venue and requested an event 
management plan for an event which was due to be held on 22/9/21. I was concerned 
as there was a clash between the event and a football match which was due to be held 
at Manchester united. I was aware that because of this clash, it was unlikely that the 
venue would be able to utilise the adjacent car park E3 which was owned by 
Manchester United Football Club. This car park had been offered up as a suggestion 
for a safe queuing space by Lee Atkinson at a previous meeting. I received Lee’s out 
of office and therefore contacted his deputy Melissa Bury, who informed me that the 
plan was to queue people along the road, as the E3 car park was not available due to 
the football fixture. This immediately concerned me, as we seemed to have back 
tracked on an agreement not to queue on the road, and no specific plan had been put 
into place therefore putting members of the public and venue staff at risk from being 
hit accidently or on purpose from vehicles moving along Trafford Wharf road. There 
was also a concern that as there had been no communication by the venue with 
Manchester United football club, that issues may arise at the end of the fixture and 
event in relation to large numbers of people circulating around the area, which may 
have an impact on public nuisance, crime, and disorder as well as public safety. 
 

11. An improvement notice under the Health & Safety at Work Etc Act 1974 Section 21,23 
and 24 requiring a risk assessment of the ingress and egress was served on Academy 
Music Group 23rd September 2021. As I felt that no action to rectify matters in relation 
to unsafe queuing and dispersal from the venue was not being dealt with. ( NJD/08) 
 

12. Academy music group appealed against the notice to the employment tribunal on 15th 
October 2021. (NJD09) The notice served under the Health & Safety at work Act 1974, 
once appealed is suspended, pending an appeal hearing. No acknowledgement has 
been received by Trafford Council from the Employment Tribunal as to that appeal and 
despite enquires being made about it by the Council with the Tribunal no trace of the 
appeal has been discovered. 
 

13. I continued to work with the team at Academy Music G(AMG) in order to work on 
getting  a plan in place to improve crowd safety at ingress and egress, Trafford Council 
Highways team also had some involvement in advising , on December 5th 2021, I was 
copied into an email chain between the highways team in relation to traffic 
management plans. Photographs contained within the emails demonstrated that there 
was still an issue with vehicle/pedestrian interaction on match days. (NJD10). 
 

14. On the 6th May 2022, An email was received from Lee Atkinson General Manager at 
the venue to tell us that a new general manager was taking over . Russell Taylor-Toal 

once  appealed is  suspended, pending an appeal hearing. No acknowledgement has
been received by Trafford Council from the Employment Tribunal as to that appeal and
despite enquires being made about it by the Council with the Tribunal no trace of the
appeal has been discovered.
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15. On December 15th 2022, an incident occurred at O2 Academy Brixton in London, which 
is the head office of Academy Music Group. The incident involved a crush at the venue 
at performance by Afrobeat’s Singer Asake. Concert goers (some who were thought 
to be ticketless), tried to force their way into a sold-out Gig. A 23-year-old Security 
guard and a mother of two lost their lives amid the crowd surge. A third woman remains 
in a critical condition eight months on. The Metropolitan Police applied to Lamberth 
County council to have the premises licence for the venue revoked. AMG have since 
submitted a licence variation offering conditions to which they can reopen with 
enhanced safety measures. The licensing hearing for this is on the 11th-12th September 
2023. 
 

16. Following the notification of this incident a decision was made to carry out a further 
visit to the O2 Victoria warehouse, to ensure that they had adequate provision in place 
to manage crowds both inside and outside the venue. 
 

17. The visit was carried out and several issues were identified. This was in relation to the 
provision of medical facilities, it was noted that they were unclean, and the staff 
provided did not meet the requirements of the purple guide, The medical assessment 
which had been carried out was very general and the staff on site were not qualified to 
the level required.  Issues relating to provision of hot water were also noted. At the 
time of the visit, I questioned the management of the crowd, as it appeared that there 
was a lack of control on how many people were able to access the first floor level of 
the building. Whilst a steward was positioned at the bottom of the stair case , he did 
not appear to have any means of counting or instruction on numbers he was to allow 
up onto the first floor. 
 

18. The first floor of the building was made up of a bar area/ toilets and a balcony which 
was looked out onto the main shed A, where live music acts played. I was unable to 
find any event specific information about how this was managed.  I sent an email 
outlining my concerns to the venue, and asked for information in relation to capacity 
and structural stability of the balcony. I also requested information on the crowd 
management plan for Shed A and the mezzanine, I was informed at the time that the 
company were currently working on putting a plan together. (NJD12) 
 

19. A response was received from the venue in relation to the capacity, but there was no 
explanation as to how these figures had been reached. 
 

20. A stewarding plan was received on the 20/2/23. This was a generic stewarding plan 
and was not event specific. The Stewarding plan was also written by the Stewarding 
Company, Compact Security Services ltd. In order to risk assessment the need for 
numbers of steward, it is important to look at each event on  
 

21. On the 8th March 2023, I sent an email to the venue in relation to an event clash with 
Manchester United football club, whilst it had been considered what effect the event 
may have on the circulation of fans and people attending the Victoria warehouse, no 
written risk assessment was provided, A general Traffic management plan was 
provided in this case.  
 

22. An email was received on the 21/4/23 in relation to the structural information which 
had been requested for the mezzanine floor. The information provided was passed to 
AMEY who advise Trafford Council on construction and structural issues, they required 
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further information in order to be satisfied that the mezzanine and first floor level for 
safe for people to use, where they may be dancing and moving around( ND14) 
 

23. On the 17/5/2023,& 19/6/2023 I chased a response to the email as I still had not 
received one.(ND15) 
 

24. Due to the concerns in relation public safety and the risk of collapse of the mezzanine 
and first floor areas of the venue, Environmental Health Officer , Alison Acton emailed 
the company 10/8/2023 . This email requested information in relation to the structural 
stability in the within 7 days otherwise we would consider taking legal action under the 
Health & Safety at work act 1974. The concern in relation to the delayed provision of 
this information, is that firstly the venue is should have assessed the suitability of the 
venue for the activities which are being carried out there. This should be done for each 
event , and should be documented. The licence in place does not impose any 
conditions on the venue to ensure that this done.(ND16) 
 

25. A response was received by Alison Acton on the 16th August 2023, from the Keith 
Foreshaw Property Manager at Live Nation , which stated that some checks had been 
made and a structural engineer had recommended that the balcony which overlooks 
Shed A , be restricted to a capacity of 25 person , from the original figure of 660, until 
sufficient checks could be carried to to ascertain the structural integrity.(ND17) 
 

26. A further visit was carried out at the premises on the 23rd August 2023. There was no 
match on at Manchester united, queuing was in E3 carpark  ( belonging to Manchester 
United ).  A traffic management company was available to enforce road closures. After 
looking at some issues we spoke to the medical team on site, as they expressed 
concerns that they had been moved from their usual position and therefore they may 
find it difficult to reach or attend to a casualty should an incident happen. We requested 
a copy of the medical assessment, it did have a title of TV girl which was the event 
being held, but the medical assessment was general in nature, and did not outline the 
suitable positions of the medical team in order for them to be able to attend to the 
crowd. The Assessment was documented by the medical provider and was not a 
document owned by the venue. The licence in place currently does not impose any 
conditions in relation to the specific requirements of a medical needs assessment, and 
this could impact public safety, as well as safety of those attending the event. 
 

27. We requested health & safety risk assessments which were specific to the event which 
was being held on that night “ TV Girl”. I was told my the general manager that the 
Company Live Nation the umbrella company for Academy music group Ltd was 
currently reviewing the procedures. We were told this in previous correspondence and 
earlier visit carried out in February 2023. 
 

28. I took copies of documentation which was titles h&s risk assessments. These risk 
assessments were related to physical aspects of Victoria warehouse and did not 
address crowd management issues or risks posed by individual events held at the 
venue.  
 

29. The risk assessments which had been completed by the security company Compact 
Security, addressed the risks to their staff only from issues relating to the crowd. 
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30. During the visit made to the premises on the 23rd August and following conversations 
with Russell Taylor-Toal, we were informed that a building control certificate for the 
change of use from a warehouse to a music venue had been found, I explained that I 
looked forward to being passed a copy, as this document would go some way to 
providing the reassurance that we were seeking that the music venue was fit for the 
purpose it was being used for. 
 

31. Whilst I was aware that a external building control inspector would have been used to 
oversee the works, it would be normal practice for the local authority to issue a 
completion certificate for the works and hold this document on file. Trafford Council 
have not issued a completion certificate. 
 

32. Further structural calculations were then passed by academy music group to Trafford 
Councils appointed Structural Engineers, who have reviewed all the documentation 
which has been passed to us. They are of the opinion that there are still gaps in the 
information which has been provided and therefore we this does not prove that the 
first-floor level of the building is safe for the activities which it is being used for. Alison 
Acton Environmental Health Officer, served a prohibition notice under the health & 
safety at work act for the use of the first floor of the building ( NJD 18) 
 

33. Following a review of the Health and Safety Documentation, Alison Acton 
Environmental Health Officer has served an improvement notice requiring event 
specific risk assessments to be carried out by Academy Music group. This notice will 
expire within 21 days.(ND19) 
 

34. I have now had chance to review the premises licence in respect of this venue 
PL000631. This venue is licenced for indoor Plays, Films, indoor sports, 
Boxing/wrestling, Live music indoors, recorded music indoors, Dance Indoors, Alcohol 
sales on the premises and Alcohol sales off the premises. It also has late night 
refreshments licence. The Licensee is Russel Taylor-Toal. 
 

35. I have reviewed the documentation which has been provided and I of the opinion that 
the licensee has failed to operate the premises in a manner which is consistent  with 
promoting the licensing objectives for the following reasons: 

Public Safety 

a. The Licensee has failed to maintain a safe and secure premises which is fit and 
suitable for the purposes it has been granted a licence for PL000631; 
 

b. There was no evidence that a building control completion certificate for the 
change of use from a warehouse to a music venue had been achieved. 

 
c. There is no evidence that the AMG has sought to obtain any information prior 

to our involvement in relation to the structural integrity of the building that they 
are using for the activities as listed in licence PL000631.There is no evidence 
that there have been any ongoing structural checks carried out during the time 
the premises has been occupied by AMG 

 
d. There has been no site-specific risk assessment carried out by AMG, which 

assesses the risks which are presented by individual events. 
 

Page 39



e. There is no specific event management plan which addresses crowd 
management and control within the venue, depending upon the nature and type 
of the event- a generic system of low/medium/high rating is used, which does 
not adequately address individual risk which might be present by a specific 
event. 

 
f. There is no written system in place to liaise with other premises within the 

immediate vicinity in relation to the management of their events in order to 
ensure that there is no safety issues highlighted. 

 
g. The documentation provided does not take into consideration the risks which 

may be posed acts of terrorism and how it can implement the up coming 
requirements of the protect duty. 

 
h. The stewarding plans in place are not event specific, and the stewards briefings 

do not adequately convey safety messages in relation to possible crowd 
management issues. The stewarding plan has been provided by a contracted 
company and not by AMG. 

 
i. The medical plan for each event is lacking in detail and whilst does have a 

change in name depending on the event, it does not reflect information which 
should be provided in such a plan. On some visits staff at the venue have not 
been adequately trained. 

 

Prevention of Public Nuisance: 

 
j. Following a review of the visits carried out and the documentation provided the 

plans which have been provided, do not sufficiently address any impact on the 
surrounding neighbourhood, 
 

k. In particular AMG have not addressed the impact of parking when an event is 
on at the venue 

 
l. They have also not considered in their plans the impact of holding an event on 

a same day and time as other venues in the immediate vicinity, for example 
Manchester United Football Club, Lancashire County Cricket club. 

 

Prevention of Crime and disorder: 

 
m. The documentation which has been reviewed does not take into account the 

impact of an event when other events are happening in the area. 
 

n. The documentation provided does not take into account the risks posed by 
people being in a crowded space 

 
o. The documentation provided does not show how the venue manages the safety 

of all people in relation to acts of terrorism. 
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Prevention of Children from harm 

 
p. Some events held at the venue allow children from the age of 14 into the 

premises accompanied by an adult. For all of the reasons above there is not 
sufficient evidence in the document review that this licensing objective is being 
met. 
 

36. In such circumstances and have concluded that the operation of the premises does 
not promote the licensing objectives and creates risks to public safety and children in 
circumstances where there is a risk of crime and disorder and public nuisance, I am 
authorised and do make an application for a review of the premises licences referred 
to herein. 
 
Statement of Truth 
 

37. I believe that the facts stated in this witness statement are true. I understand that 
proceedings for contempt of court may be brought against anyone who makes, or 
causes to be made, a false statement in a document verified by a statement of truth 
without an honest belief in its truth. 

 

7th September 2023 

 

…………………………………….. 

Nicola Jane Duckworth 

 

 

 

 

 

 

 

 

 

 

     

 

* 
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Trafford Council 
 

The Licensing Act 2003 
 

Responsible Authority Representation Form 
 

FAO The Licensing Service, Licensing Section, Trafford Town Hall, Talbot Road, 
Stretford, M32 0TH 

 

Section 1 - Application Details 
 

I wish to make a representation regarding the application for the review of a 
premises licence for the following premises: 
 
Premises name:  Victoria Warehouse 
 
 
Premises name and address: Trafford Park Road, Trafford Park, Manchester, M17 
1AB 
 
 
 

 
Type of Application: Application for the Review of a Premises Licence 
 
 
 
 

 
 
 
 
 
 

Application Number (if known): PL000631 

 

Section 2 – Responsible Authority’s Details 
 

Responsible Authority’s Details: 
Please tick appropriate box: 

 Chief Officer of Police 

 Fire and Rescue Authority 

 Local Planning Authority 

 Health and Safety Authority  

 Environmental Health Authority 

 Bodies recognised as being responsible for protection of children from 
harm 

 Local Authority Director of Public Health  

X Local Weights and Measures Authority (Trading Standards) 
Licensing Authority   

 Home Office Immigration Enforcement 
 Other  

 

Full name: Elizabeth Pritchard 

Job Title: Trading Standards Officer 

Tele number: 07760 167474 

Email: Elizabeth.pritchard@trafford.gov.uk  
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Address: 
 
Trading Standards Service, 
Trafford Council, 
Trafford Town Hall 
Talbot Road 
Stretford 
Manchester 
M32 0TH 
 

 

Section 3 – Representations  
 

 In relation to the review of a premises licence, if the licensing committee 
are minded to modify the terms of the licence, either immediately or after a 
period of suspension, we would like to see the conditions outlined in section 
3B included on the licence for the reasons outlined in section 3A. 

 

 

Section 3A – The Licensing Objectives 
To prevent 
crime and 
disorder 

 
 
 
 
 
 
 
 
 
 
 

Please state your reasons: 
 
 
 
 

Public safety 
 
 
 
 
 
 
 
 

 

Please state your reasons: 
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To prevent 
public nuisance 

 
 
 
 
 
 
 

 

Please state your reasons: 
 

 

The protection 
of children from 

harm 
 
 
 
 
 
 

Please state your reasons: 
 
We support the content of Nicola Duckworth’s witness statement as 
Clare Whittle was present for the majority of the visits and has 
been copied into all email correspondence regarding this review 
application. 
 
The existing licence conditions relevant to Protection of Children 
from Harm are felt to be inadequate – due to the size and nature of 
the venue and our experience it is felt they need to be more robust 
in order to meet the licensing objective. 
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Section 3B – Suggestions/Further information 

 
Please give any suggested conditions that could be added to the licence to remedy 
the cause of your representations, or other considerations you would like the 
Licensing Sub-Committee to take into account. 
 

Please see attached document for additional conditions to fit alongside those 
proposed by Environmental Health. 

 

 
 
 

I confirm that this representation may become a public document 
 
   Signed  Elizabeth Pritchard   dated 29th September 2023 
 

N.B if you do make a representation you will be expected to attend the Licensing 
Sub-Committee hearing and any subsequent appeal proceedings. 

 
It is an offence, under section 158 of the Licensing Act 2003, to knowingly or 
recklessly make a false statement in connection with this representation. This is 
punishable, on summary conviction, by a fine not exceeding level 5 on the 
standard scale.  

 
 

Please return this form along with any additional sheets to: The Licensing Service,  
Trafford Council; Trafford Town Hall, Talbot Road, Stretford, Manchester, M32 0HT 
 or email to licensing@trafford.gov.uk.   
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This form must be returned within the Statutory Period. Please check with the 
Licensing Section by emailing licensing@trafford.gov.uk  
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APPENDIX E2 

4.3 Alcohol Management Plan and Drugs Policy  

4.3.1 The Alcohol Management Plan will set out procedures to minimise any contribution to crime 

and disorder from the consumption of alcohol. This Plan will also set out procedures to minimise the 

occurrence of underage drinking, the supply of alcohol to persons under the age of 18 and the 

supply to persons who are drunk. 

4.3.2 The Premises Licence Holder shall operate a ‘Challenge 25’ Policy. Anyone who appears to be 

under the age of 25 and who is attempting to buy alcohol must be required to produce satisfactory 

"proof of age" that they are over the age of 18 such as a passport, photo card, driving license or 

citizen card before such a sale is made. 

4.3.3 No children shall be allowed to approach the bar unless accompanied by an adult.  

 4.3.4 No persons under the age of 18 shall be permitted within the premises after 12 midnight. 

4.3.5 The Premises Licence Holder shall prominently display notices at bars stating it is an offence for 

persons under 18 to purchase or attempt to purchase alcohol, and that they operate a challenge 25 

policy. 

4.3.6 The Premises Licence Holder shall take all reasonable steps to minimise the likelihood of supply 

or consumption of alcohol by persons under 18. Including: 

-Age assessment shall be conducted by both door staff and bar staff. 

-Bar staff shall ask for proof of age if the person appears to be underage, even if door supervisors or 

other members of staff have already done so.  

4.3.7 The Premises Licence Holder shall take all reasonable steps to prevent drunkenness or other 

disorderly conduct and shall not permit entertainments which are obscene, offensive, to public 

decency or calculated to incite a breach of the peace. 

4.3.8 Soft drinks and free water shall be available on the Licensed Premises as an alternative to 

alcohol. 

4.3.9 No drink to be sold from a bar or by a bar staff or consumed in or on the premises other than in 

a container made from non-splintering plastic, paper or shatterproof glass. 

4.3.10 No drinks shall be removed from the premises at any time.  

4.3.11 The Premises Licence Holder shall prepare a drugs policy where appropriate which will be 

based on 3 core messages: 

• Prevention; 

• Preventing or discouraging the presence of drug dealers; 

• Welfare and treatment 

4.3.12 The premises licence holder operates a zero-tolerance policy with regards to drug use and/or 

supply.  
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4.4 Training Plan 

4.4.1 All staff will receive training in Drinks & Drunkenness, Underage Drinking (Challenge 25) , 

Drugs, General Crime Prevention, Dealing with Disorder and Fire & Evacuation procedures.   

4.4.2 To provide written training for all new staff on the sale of age restricted products in line with 

Challenge 25 framework and to provide training, at least every 6 months, to existing staff, on the law 

relating to underage sales of alcohol, including types of identification to look out for. Staff to sign 

and date records to confirm that the training has been received and understood by way of a 

maintained logbook 

4.4.3 To notify staff of any reports of alleged underage sale incidents that has been brought to your 

attention by Trading Standards or Police. 

4.4.4 To keep a log of such notifications on file, ready for inspection by authorised officers of 

Trafford if required. 

 

4.4.5 To inform all staff of changes in the law relating to age-restricted products as and when 

required. 

4.4.6 All staff are instructed as part of the training never to serve customers who are, or appear to 

be drunk, under any circumstances. Ongoing training of staff to recognise drunkenness and refuse 

service to customers who have consumed excessive alcohol. No person who is drunk will be allowed 

into the premises.  

4.4.7 All staff shall be provided with adequate and suitable training to make them aware of the 

Licensing Act 2003 problems associated with the spiking of drinks and how to reduce the risks of the 

same.  

4.4.8 Training Staff to be vigilant and to identify and report suspected drug use or abuse to 

management and to be trained and know the signs to look for.  

4.4.9 All staff are given training/guidance in recognising the signs and symptoms of drug use and 

supply and are instructed to be vigilant at all times and to report any concerns to the senior manager 

as soon as possible. 

4.4.10 Any evacuation procedure shall be documented and staff shall be made aware and trained in 

their roles in the event of an evacuation.  

4.4.11 To attend training seminars organised by the Trading Standards Service or other Local 

Authorities as and when requested to do so. 
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  Compton House 

79 New Road, Ascot  

Berkshire, SL5 8PZ 

Tel: 01344 566764   Mob: 07899 065264 

Email: phil.crier@pbclicensing.co.uk 

 

Our Ref: PBC/310 

5 October 2023 

Joanne Boyle 

Licensing Team Leader 

Licensing Section, Place Directorate 

Trafford Council 

Talbot Road 

Stretford M32 OTH 

SENT BY EMAIL 

Dear Ms Boyle 

O2 Victoria Warehouse, Trafford Park Road, Trafford Park M17 1AB – Application for Review of Premises Licence – 

Licensing Sub-Committee Hearing 20th October 2023 

I am instructed by Academy Music Group Ltd, the Premises Licence Holder for the above premises, in respect of the Review 

application which has been listed for hearing before the Licensing Sub-Committee on 20th October 2023. 

Please find attached a Conditions document which consists of the licence conditions proposed by Trafford Council Responsible 

Authorities to replace the existing Annex 2 and Annex 3 conditions on the current Premises Licence together with AMG proposed 

revisions which are highlighted in blue.  

I would be obliged if this document along with this letter could be included in the Agenda papers for committee members and 

officers for the hearing of the Review application.  I have also attached a WORD copy as a working document if this is helpful. 

I have notified the applicant responsible authority by email that I will be serving the conditions document today for inclusion in the 

Agenda papers have and sent them a Word copy as this is still a working draft.  At the same time, I submitted a Zip Folder with a 

Draft Event Management Plan and supporting Appendices for their review and comments. I have also requested a further meeting 

with officers to discuss the proposed conditions with a view to seeking agreement in advance of the Review hearing. 

I would be obliged if you could acknowledge receipt and please let me know if you have any queries. 

 

Yours sincerely 
 

P B Crier 
 

Phil Crier 

PBC Licensing Solicitors 

 
PBC Licensing Solicitors is the trading name of Phil Crier Licensing Ltd. Company No: 8472407 (England & Wales). Director P B Crier LLB, Sol. 

 Registered Office: Compton House, 79 New Road, Ascot, Berkshire, SL5 8PZ. Regulated by the Solicitors Regulation Authority: SRA number 597244 

PBC Licensing Solicitors 
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O2 Victoria Warehouse 

DRAFT AMG Revisions and Comments in blue to Trafford Proposed Conditions 

 

SECTION 1 – GENERAL  

1.1 Prior to licensable activities commencing, the Premises Licence Holder shall provide to the 

Licensing Authority an Operating Manual setting out how licensable activities are managed on a 

day-to-day basis. The Operating Plan shall also include a plan showing the situation of 

permanent points of sale or supply of alcohol. No Licensable activity shall take place until this 

Operating Plan is approved by the Licensing Authority. 

 

Proposed Alternative 

The Premises Licence Holder shall provide to the Licensing Authority an Alcohol Management 

Plan setting out how licensable activities are managed on a day-to-day basis. The Plan shall also 

include a plan showing the location of permanent points of sale or supply of alcohol.  

 

1.2 The Premises Licence Holder shall produce an Alcohol Management Plan for the Licensed 

Premises identifying the permanent points of sale or supply of alcohol on the Licensed Premises. 

The Alcohol Management Plan shall be updated when requested by the Licensing Authority. The 

position of the permanent points of sale or supply may only be varied or increased with the 

consent of the Licensing Authority.  

 

Proposed Alternative 

The Premises Licence Holder shall produce an Alcohol Management Plan for the Licensed 

Premises identifying the permanent points of sale or supply of alcohol on the Licensed Premises.  

 

1.3 The Premises Licence Holder shall provide electronic access for the Licensing Authority to the 

diary of events for the Licensed Premises.  

Refer to 1.3.1 proposed alternative for suggested re-wording for 1.3 and 1.3.1 

1.3.1 Two months prior to an event notice must be given to the Licensing Authority and 

Responsible Authorities of each of the dates of each of the proposed events together with a 

brief description of the licensable activities proposed.  

Proposed Alternative 

The Premises Licence Holder will provide an electronic Events List of forthcoming events to 

the Police and Licensing Authority at least one month prior to an event taking place.  The 

Events List will include a summary of the nature of each event and the proposed licensable 

activities.  Any change to the Events List or the event summary occurring less than a month 

before the event will be provided to the Police and Licensing Authority within 48 hours of the 

information becoming known together with its impact on the event risk assessment and any 

operational measures required.    

 

1.4 Public liability insurance shall be maintained in respect of the premises. 

AGREED 
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Section 2: Maintenance of Event Management Plans [See below after 3.3 for Proposed Alternative] 

2.1 The Premises Licence Holder shall produce, retain and where required by a further condition 

produce to the Licensing Authority:  

2.1.1 An Event Management Plan – which may include, as appendices, the additional plans set out 

below: 

2.1.2 An Alcohol Management Plan and drugs policy. 

2.1.3 Training Plan 

2.1.3 Counter Terrorism Risk Assessment and Counter Terrorism Plan.  

2.1.4. Incident contingency and emergency plans (including a Major Incident Plan) 

2.1.5 A medical ambulance and first aid plan.  

2.1.6 A fire safety plan.  

2.1.7 A site safety plan including site safety rules, details of electrical installations and lighting 

arrangement which shall include a Safety Policy and Risk Assessment to include details of 

arrangements for co-ordinating and controlling event safety on site, details for the provision of 

cleaning and maintenance of sanitary accommodation, washing facilities and drinking water, details 

of the arrangements and facilities for disabled persons. 

2.1.8 A crowd management, stewarding and security plan.  

2.1.9 A noise management plan and sound assessment with details and proposals for monitoring and 

controlling sound emission.  

2.1.10 A traffic management plan.  

2.1.11 Safeguarding: Children and Disabled Persons  

2.1.12 CCTV Plan  

2.2 The draft Event Management Plan and its subordinate plans set out within above shall be 

produced no later than 2 months prior to an event and the Final Event Management Plan to be 

produced no later than 28 days before an event takes place under the provisions of this section, or 

within such a lesser period may be agreed by the Licensing Authority. This should be available should 

be available upon request of the Police and any responsible authorities to inspect, should this be 

requested. 

Proposed Alternative to 2.1 and 2.2 above and 3.1; 3.2 and 3.3 – SEE BELOW AFTER 3.3 

Section 3 

The Event Management Plan  [See below after 3.3 for Proposed Alternative] 

3.1 All events shall be managed in accordance with the Event Management Plan applicable to the 

relevant event and must be made available to authorised officers of the Local Authority or GMP 

upon request. Any changes to the final or subsequently amended Event Management Plan must be 

communicated to all Responsible Authorities within one working day of that amendment, or before 

the next relevant event commences, where an event is to commence before the expiration of one 

working day. 
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 3.2 The Event Management Plan shall include the names, addresses, contact email addresses and 

telephone numbers of the person and/or organisations and key person within any organisation 

responsible for:  

3.2.1  Overall event safety control;  

3.2.2  Production;  

3.2.3  Medical and first aid provision;  

3.2.4 Crowd management, stewarding and security;  

3.2.5 Fire safety and control;  

3.2. 6 Configuration and control of sound systems;  

3.2.7 Management of on-site car parking;  

3.2.8 Management of concessions and franchises;  

3.2.9 Provision and maintenance of water supplies;  

3.2.10  Welfare and provision of information;  

3.2.11 Provision and maintenance of sanitary facilities;  

3.2.12 Reception collection and removal of litter and other waste.  

3.2 13 The Event Management Plan shall include: 4.16.1 The proposed capacity for the 

event; 

3.2.14 Plans to agreed scales detailing exits, entrances, temporary bars, marquees and all 

facilities to be provided;  

3.2.15 Details of proposals for entertainments, together with information regarding any 

special effects;  

3.2.16 Specification of the date by which obligations in the Event Management Plan must be 

complied with, such as, the provision of final plans, provision of information to responsible 

authorities for approval and completion of the infrastructure for the event.  

3.3  The Event Management Plan shall require the Premises Licence Holder shall maintain an 

incident log, which may held electronically and which shall be kept at the premises for at least six 

months, and made available on request to the police or an authorised officer of the Licensing 

Authority, which will record the following incidents including pertinent details: 

Proposed Alternative [Incorporating clauses 2.1; 2.2; 3.1; 3.2 and 3.3 Trafford draft conditions] 

3.1 All events shall be managed in accordance with the Event Management Plan applicable to the 

relevant event and must be made available to authorised officers of the Local Authority or GMP upon 

request. Any significant changes to the final or subsequently amended Event Management Plan must 

be communicated to the licensing authority and the Police within one working day of that 

amendment, or before the next relevant event commences, where an event is to commence before 

the expiration of one working day. The Event Management Plan shall incorporate operational plans 

where relevant to the event in the following areas: 

3.1.1 Event Specific Risk Assessment; 
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3.1.2 Crowd Management, Stewarding and Security Plan; 

3.1.3 Noise Management Plan; 

3.1.4 Medical Management and First Aid Plan; 

3.1.5 Alcohol Management Plan; 

3.1.6 Drugs Policy 

3.1.7 Traffic Management Plan;  

3.1.8 Safeguarding Policy; 

3.1.9 Welfare provision; 

3.1.10 An incident log. This may be held electronically and it shall be kept at the premises for at least 

six months and made available on request to the police or an authorised officer of the Licensing 

Authority. 

3.1.11 Waste Management Plan 

3.2 The Security Operating Plan for the venue will incorporate event safety control measures 

including contingency measures, emergency evacuation and Major Incident Plans and the Counter 

Terrorism Plan and Risk Assessment.   These Plans will be retained at the premises and made 

available on reasonable request by an authorised officer of the local authority or the Police. 

3.3 The Event Specific Risk Assessment shall be prepared in advance of any event to be held at the 

premises which shall set out risks and control measures for each identified risk.  The Event Specific 

Risk Assessment shall include: 

3.3.1 The nature of the event; 

3.3.2 Relevant risks; 

3.3.3 Appropriate control measures 

The Event Specific Risk Assessment shall be available for inspection at the premises on immediate 

request by the licensing authority and the Police during trading hours. 

 

Section 4 Overall Supervision- Designated Premises Supervisor and Safety Officer 

4.1 Whilst the Licensed Premises are used for regulated entertainment, the Premises Licence Holder 

or some other responsible person nominated in writing by the Premises Licence Holder shall be in 

charge of and present at the Licensed Premises and shall be responsible for the carrying out of all 

conditions of the Premises Licence. In this connection the Premises Licence Holder shall appoint 

sufficient staff whose duties it shall be to exercise general supervision and to assist in the 

observance of the conditions of the Premises Licence.  

AGREED although “Designated Premises Supervisor and Safety Officer” to be removed from Heading 

so it will simply read” “Section 4 Overall Supervision.” 

4.2  The Premises Licence Holder will make adequate provision for monitoring and controlling the 

number of persons entering the licensed site by way of fencing, gate systems, security or other 

provision to prevent unauthorised access to the licensed site or any part thereof.  
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Proposed Alternative 

4.2 The Premises Licence Holder will make adequate provision for monitoring and controlling the 

number of persons permitted entry to the premises.  

4.3 Alcohol Management Plan and Drugs Policy  

4.3.1 The Alcohol Management Plan will set out procedures to minimise any contribution to crime 

and disorder from the consumption of alcohol. This Plan will also set out procedures to minimise the 

occurrence of underage drinking, the supply of alcohol to persons under the age of 18 and the 

supply to persons who are drunk. 

AGREED 

4.3.2 The Premises Licence Holder shall operate a ‘Challenge 25’ Policy. Anyone who appears to be 

under the age of 25 and who is attempting to buy alcohol must be required to produce satisfactory 

"proof of age" that they are over the age of 18 such as a passport, photo card, driving license or 

citizen card before such a sale is made. 

AGREED 

4.3.3 No children shall be allowed to approach the bar unless accompanied by an adult.  

Condition NOT AGREED.  The controls in relation to under age alcohol sales are covered by the 

statutory provisions in the LA 2003 and 4.3.1 and 4.3.2 above  

 4.3.4 No persons under the age of 18 shall be permitted within the premises after 20:00 hours. 

Amend wording of 4.3.4 to “No persons under the age of 18 shall be permitted within the premises 

after 12 midnight.”  [Agreed with Trafford officers at meeting on 19th September 2023] 

4.3.5 The Premises Licence Holder shall prominently display notices at bars stating it is an offence for 

persons under 18 to purchase or attempt to purchase alcohol, and that they operate a challenge 25 

policy.  

AGREED 

4.3.6 The Premises Licence Holder shall take all reasonable steps to minimise the likelihood of supply 

or consumption of alcohol by persons under 18. Including: 

-Age assessment shall be conducted by both door staff and bar staff. 

The specific ‘age assessment’ clause immediately above NOT AGREED – see below for 

proposed alternative. 

-Bar staff shall ask for proof of age if the person appears to be underage, even if door 

supervisors or other members of staff have already done so.  This clause is AGREED – 

Incorporated into proposed alternative to 4.3.6 – See below. 

Proposed Alternative to 4.3.6: 

4.3.6 The Premises Licence Holder shall take all reasonable steps to minimise the likelihood of supply 

or consumption of alcohol by persons under 18 to include bar staff asking for proof of age if the 

person appears to be underage, even if door supervisors or other members of staff have already done 

so.   
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4.3.7 The Premises Licence Holder shall take all reasonable steps to prevent drunkenness or other 

disorderly conduct and shall not permit entertainments which are obscene, offensive, to public 

decency or calculated to incite a breach of the peace. 

AGREED 

4.3.8 Soft drinks and free water shall be available on the Licensed Premises as an alternative to 

alcohol. 

AGREED 

4.3.9 No drink to be sold from a bar or by a bar staff or consumed in or on the premises other than in 

a container made from non-splintering plastic, paper or shatterproof glass. 

Proposed Alternative: 

4.3.9 No drinks shall be sold from a bar or by a member of bar staff or consumed in or on the 

premises other than in a container made from non-splintering plastic, paper or recyclable material, 

shatterproof glass or cans. 

4.3.10 No drinks shall be removed from the premises at any time.  

AGREED 

4.3.11 The Premises Licence Holder shall prepare a drugs policy where appropriate which will be 

based on 3 core messages: 

• Prevention; 

• Preventing or discouraging the presence of drug dealers; 

• Welfare and treatment 

AGREED 

4.3.12 The premises licence holder operates a zero-tolerance policy with regards to drug use and/or 

supply.  

AGREED 

4.3.13 The Designated Premises Supervisor shall in conjunction with the security team risk assess 

each event and look to use drugs trained search dogs for these nights when drug use is expected 

Proposed Alternative 

4.3.13 The Premises Licence Holder shall, in conjunction with the security team, risk assess each 

event and look to use drugs trained search dogs for events when significant drug use is anticipated.   

4.3.14 Random searching may take place at all entrances and within the Licensed Premises for drugs, 

drugs paraphernalia, offensive weapons or other prohibited items. Searching of persons shall be 

carried out by members of the same gender. If appropriate, the ticket conditions shall indicate that 

searching will be carried out and there shall be signage with this message at all entrances. This 

notice will state any person refusing to be searched will not be allowed to enter. Persons found to be 

in possession of drugs will be removed from the premises. 

AGREED 

4.3.15 A drugs amnesty box shall be in place at the premises.  
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AGREED 

4.3.16 The Premises Licence Holder shall ensure the prominent signage on display to inform 

customers of the venue’s policy towards drug use and supply as well as of health protection 

messaging to discourage smoking at the entrances to the premises and prominently within the 

premises 

AGREED (minor typo corrected – drug “use”) 

4.3.17 Admission will be refused to those dealing drugs, if a person is found dealing on the premises, 

then staff will seek advice from the police. 

Proposed Alternative: 

4.3.17 Any person found dealing drugs on the premises will be immediately ejected and the Police 

will be notified. 

4.3.18 The confiscation or discovery of all drugs must be witnessed, logged in the relevant incident 

book and the drugs handed to the most senior member of management, who will then secure them 

in a designated place such as a drug safe or lockable filing cabinet. These will be held in a designated 

area for this premises in a secure holding room prior to police collection.  The earliest notification of 

any drug-related incidents must be given to the Police.  

Proposed Alternative 

4.3.18 The confiscation or discovery of all drugs must be witnessed, logged in the relevant incident 

book and the drugs handed to the most senior member of management to be secured in a 

designated place such as a drug safe or lockable filing cabinet. The earliest notification of any drug-

related incidents must be given to the Police and dealt with in accordance with their prescribed and 

agreed policy.   

4.3.19 Any drugs seized, and the amnesty box shall be retained and handed over to the police and a 

receipt obtained. A logbook of drug seized shall be maintained and handed to the police as 

requested.  

Proposed Alternative 

4.3.19 Any drugs seized, and the amnesty box shall be retained and handed over to the police where 

requested and a receipt obtained and logbook or electronic record kept at the premises for at least 6 

months.   

4.4 Training Plan 

4.4.1 All staff will receive training in Drinks & Drunkenness, Underage Drinking (Challenge 25) , 

Drugs, General Crime Prevention, Dealing with Disorder and Fire & Evacuation procedures.   

NOT AGREED – Alcohol awareness training (including Challenge 25) and drugs awareness training 

and Fire and Evacuation procedures for Staff are dealt with in the other 4.4 and 4.6 clauses – 4.4.1 is 

therefore not required.  

4.4.2 To provide written training for all new staff on the sale of age restricted products in line with 

Challenge 25 framework and to provide training, at least every 6 months, to existing staff, on the law 

relating to underage sales of alcohol, including types of identification to look out for. Staff to sign 
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and date records to confirm that the training has been received and understood by way of a 

maintained logbook 

AGREED subject to including “relevant” before staff where mentioned in the paragraph. 

4.4.3 To notify staff of any reports of alleged underage sale incidents that has been brought to your 

attention by Trading Standards or Police. 

AGREED subject to including “relevant” before staff 

4.4.4 To keep a log of such notifications on file, ready for inspection by authorised officers of 

Trafford if required. 

AGREED 

4.4.5 To inform all staff of changes in the law relating to age-restricted products as and when 

required. 

AGREED subject to including “relevant” before staff. 

4.4.6 All staff are instructed as part of the training never to serve customers who are, or appear to 

be drunk, under any circumstances. Ongoing training of staff to recognise drunkenness and refuse 

service to customers who have consumed excessive alcohol. No person who is drunk will be allowed 

into the premises.  

AGREED subject to including “relevant” before staff and the last line amended to “No person who is 

drunk will be allowed into the premises unless for welfare reasons and/or for receiving medical 

attention.” 

4.4.7 All staff shall be provided with adequate and suitable training to make them aware of the 

Licensing Act 2003 problems associated with the spiking of drinks and how to reduce the risks of the 

same.  

AGREED subject to including “relevant” before staff. 

4.4.8 Training Staff to be vigilant and to identify and report suspected drug use or abuse to 

management and to be trained and know the signs to look for.  

NOT AGREED - 4.4.8 is effectively duplicated by 4.4.9  

4.4.9 All staff are given training/guidance in recognising the signs and symptoms of drug use and 

supply and are instructed to be vigilant at all times and to report any concerns to the senior manager 

as soon as possible. 

AGREED subject to adding the word “security” before “staff” in the first line.  

4.4.10 Any evacuation procedure shall be documented and staff shall be made aware and trained in 

their roles in the event of an evacuation.  

AGREED 

4.4.11 To attend training seminars organised by the Trading Standards Service or other Local 

Authorities as and when requested to do so. 

Proposed Alternative: 
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4.4.11 Venue management will endeavour to attend any training seminars organised by the Trading 

Standards Service or other recognised body when requested to do so.  

4.5 Counter Terrorism Risk Assessment and Counter Terrorism Plan. 

4.5.1 The Venue will have a Counter Terrorism Plan, including a Counter Terrorism Emergency 

Response Plan which is compliant with the standards set out within the Protect Legislation, any 

subsequent legislation, statutory guidance or statement of good practice. 

AGREED  

4.6 Major Incident contingency and emergency plans (including a Major Incident Plan).  

• The Venue will maintain a Major Incident contingency and emergency plans (including a 

Major Incident Plan) which shall be made available to Responsible Authorities upon request.  

• The contingency plans should include, but not be limited to the following details:  

-Action to be taken in the event of fire or bomb alert;  

-Action to be taken in the event of failure of the electrical supply to the public address, 

emergency lighting or fire alarm systems;  

• The procedures for training of staff and stewards, sounding the fire alarm system and 

tackling fires;  

-The procedure for carrying out evacuation exercises or other emergency drills;  

-The identification and location of one or more areas of the venue which can be promptly 

made available for the treatment of casualties in the event of a incident, together with 

procedures for bringing this area into use;  

-Procedure for contacting the emergency services and details of local hospitals having 

accident and emergency departments; 

-The arrangements laid down for the safe evacuation of disabled persons, including entrance 

and exit routes.  

AGREED 

4.7 Medical Ambulance and First Aid Plan 

4.7.1 The Premises Licence Holder shall provide a designated medical area inside the venue and will 

appoint a suitably competent provider to manage and provide suitably manned and equipped 

medical/first aid facilities to the satisfaction of the Responsible Authorities.  

Proposed Alternative: 

The Premises Licence Holder shall provide a designated medical area and will appoint a suitably 

competent provider to manage and provide suitably manned and equipped medical/first aid 

facilities. 

4.7.2 First Aid trained personnel shall be in attendance at each night of the every event.  

Proposed Alternative 

First Aid trained personnel shall be present for every event taking place at the premises. 
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4.7.3 A designated area will be provided and clearly marked in the car park in close vicinity to the 

venue entrance for use of emergency vehicles (not limited to just ambulances). Access to this area 

will be available at all times whilst the venue is in operation.  

Proposed Alternative 

A designated area will be available in close vicinity to the venue for use by emergency vehicles (not 

limited to just ambulances). Access to this area will be available at all times whilst the venue is in 

operation.  

4.8 Fire Safety Plan 

4.8.1 A full and suitable fire risk assessment shall be conducted prior to the premises opening and 

measures identified shall be put in place and to include an evacuation procedure and appropriate 

fire safety equipment. This will include, but not limited to the following: 

• suitable fire alarm system;  

• suitable means of escape;  

• suitable occupancy levels;  

• systematic testing procedures of fire safety equipment;  

4.8.2 The control measures identified will be fully implemented to the satisfaction of the Licensing 

Authority and the Fire and Rescue Service.  

4.8.3 Any agreed evacuation procedure to include the evacuation of disabled customers and shall be 

communicated to all staff.  

AGREED  

4.9 Site Safety Plan 

4.9.1 The Premises Licence Holder must complete, retain and make available for inspection, a 

specific event, written, risk assessment in respect of all events conducted upon the licenced 

premises.  

AGREED subject to 4.9 Heading being changed from ‘Site Safety Plan to “Event Risk Assessments” 

and also slight change in wording suggested to 4.9.1 to: “The Premises Licence Holder must 

complete, retain and make available for inspection, a specific event risk assessment in respect of all 

events carried out within the licensed premises.” 

4.9.2 The risk assessments should include the nature of the vent and expected capacity- for 

validation by the Police and Local authority (Trafford Licensing) within at least 28 days' notice of the 

event taking place.  

Proposed Alternative: 

The specific event risk assessment shall include details of the event including the expected capacity 

and will be prepared at least 28 days in advance and be made available to the Police and Trafford 

Licensing Authority upon request.  

4.9.3 For any event which is to take place over two or more days, where changes to the site safety 

rules are to be made following a debrief on any specific day, those changes must be documented 

and the amended site safety plan, highlighting the changes which have been made, must be sent to 

the Licensing Authority before the commencement of the event on the subsequent day(s) 
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NOT AGREED – The proposed condition is more relevant to an outdoor event than a venue. 

4.9.4 General  

The venue and all equipment, furnishing, fittings and the like shall be constructed, provided, and 

maintained so as to be in a thoroughly safe condition for entertainment purposes. 

AGREED 

Suitable records shall be kept by the Premises Licence Holder or his agent regarding fire safety 

precautions, electrical installations and the construction of the built environment. 

Proposed Alternative: 

Suitable records shall be kept by the Premises Licence Holder or his agent regarding fire safety 

precautions and electrical installations. 

Authorised officers of the Licensing Authority, authorised officers of the Fire Authority, the 

Ambulance Service or Police Officers shall have free access to all parts of the Licensed Premises for 

the purpose of inspection at all reasonable times. 

AGREED 

The Premises Licence Holder shall ensure that the Premises Licence and all conditions attached 

thereto are retained at the Licensed Premises and are available for inspection at all reasonable times 

by authorised officers of the Licensing Authority, Fire Authority, Ambulance Service and Police 

Officers 

AGREED in principle – although duplicates existing statutory requirements and so question whether 

it is required as a licence condition? 

4.9.5 Lighting and Electrical Installations 

Adequate lighting levels will be maintained at all times across the Licensable Premises. 

Proposed Alternative 

There shall be adequate lighting maintained of the means of escape and exits from the premises at 

all times the premises is open for licensable activities. 

Entrances and exits to the Licensed Premises including events to be held in the outside area of the 

Licensed Premises shall be clear of obstructions and at all times will be adequately illuminated 

during periods of darkness.  

AGREED 

Emergency lighting shall be maintained in good working order. 

AGREED 

4.9.6 Staging of Structures 

Details of any temporary structure (including staging) hall be included in the Event Management 

Plan.  

Proposed Alternative 

Any new temporary structures shall be subject to a documented risk assessment before any event.  
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4.9.7 Sanitary and cleaning Provision 

The Premises Licence Holder shall ensure that adequate sanitary provisions and hand washing and 

drying facilities are provided for the number of people expected to attend the event to the 

satisfaction of the Licensing Authority. Toilets shall be kept in good order and repair and serviced 

throughout the event to ensure that they are safe, clean and hygienic. Toilets shall be supplied with 

toilet paper, in a holder or dispenser, at all times.  

Proposed Alternative 

The Premises Licence Holder shall ensure that adequate sanitary provisions and hand washing and 

drying facilities are provided for the number of people expected to attend an event. Toilets shall be 

kept in good order and repair and serviced throughout the event to ensure that they are safe, clean 

and hygienic. As far as reasonably practicable, toilets shall be supplied with toilet paper, in a holder 

or dispenser, at all times during an event.  

Regular toilet check shall be made. To ensure the toilet areas are not being used for drug use/taking.  

AGREED 

On each day of the event the external area of the premises shall be inspected and cleaned of all litter 

prior to the opening of the event and also at the close of the event.  

Proposed Alternative 

On each day of the event, so far as reasonably practicable, the external area in the immediate 

vicinity of the premises for ingress and egress routes shall be inspected and cleaned of all litter prior 

to the opening of the event and also at the close of the event.  

Suitable notices shall be provided throughout the Licenced Premises to indicate clearly the location 

of all available services and facilities such as sanitary accommodation, refreshments, drinking water, 

first aid points and exits, all of which shall be clearly signposted. 

AGREED subject to changing “throughout” on the first line to “within.” 

All signage will comply with the appropriate guidance given in the Event Management Plan 

NOT AGREED  – Not sure this is required as a licence condition for a venue licence. 

4.9.8 Refreshment Facilities 

All food concessions shall be available for inspection at times suitable to the Council’s Environmental 

Health Officers. Any food concession not complying with the food safety or occupational Health and 

Safety at Work Requirements will be closed upon request of the appropriate Licensing or 

Enforcement Officer. 

Proposed Alternative: 

All food concessions shall be available for inspection at all reasonable times suitable to the Council’s 

Environmental Health Officers. 

No glass containers or glass bottles shall be sold on the Licensed Premises without the prior approval 

of the Licensing Authority. The Premises Licence Holder shall also take appropriate measures to 

prevent glass containers, glass bottles or cans being brought onto the premises by the public. 
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Consent for the sale of cans at events is permissible only where the contents of the can is decanted 

into a plastic or cardboard container unless otherwise reasonably agreed by the licensing authority. 

Proposed Alternative: 

The Premises Licence Holder shall take appropriate measures to prevent glass containers, glass 

bottles or cans being brought on to the premises by the public. No drinks shall be sold from a bar or 

by a member of bar staff or consumed in or on the premises other than in a container made from 

non-splintering plastic, paper or recyclable material, shatterproof glass or cans. 

4.9.9 Details of the arrangements and facilities for disabled persons 

The Site Safety Plan shall include written details of the arrangements and facilities for disabled 

persons. 

NOT AGREED –  ‘Site Safety Plan’ not an accurate description and ‘details of arrangements and 

facilities for disabled persons’ not appropriate as a licence condition although will be provided by the 

venue. 

4.9.10 Boxing 

The site Safety Plan shall include written details of the arrangements for any Boxing events that are 

held at the Licenced Premises. 

A suitable and sufficient health and safety risk assessment (or Event Management Plan) of the 

boxing activity be submitted to the Licensing Authority and Environmental Health a minimum of 28 

days prior to each event taking place. 

As part of the event management plan we would expect the following points to be addressed: 

• Full contact details of the organisers and other parties involved in the event.  

• The medical cover that will be provided at this event.  The Council expect that a Registered 

Doctor and a Paramedic will be provided as a minimum.  The Council would also prefer that 

an ambulance be also provided. 

• The medical checks that will be carried out on the boxers before and after the fight.  The 

Council would expect all boxers taking part to have a medical card and competition record 

book.  This should detail previous bouts, medical history etc. 

• How boxers will be matched up for the event.  All boxers will be expected to be evenly 

matched and fall in the same weight category. 

• Description of how the safety of minors will be protected during the event.  The Council would 

not expect to see any fighters under the age of 18 matched up with those over 18.  Fights 

involving minors should not be taking place late in the evening. 

• Details of the ring set up and who will be carrying this out. 

• The numbers of referees and judges taking part in the event. 

• The type and weight of boxing gloves that will be used by the boxers and how these will be 

inspected. 
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• What will be the safety rules for the fight and how these rules will be communicated to the 

boxers, coaches, trainers and other relevant parties.  

• Details of the Personal Protective Equipment that will be worn by boxers.  

• Actions that will be taken in an emergency and how parties will communicate.  

• Site checks that will be completed prior to the event taking place. 

AGREED in principle subject to terminology – ‘Site Safety Plan’  to be changed to “Event Risk 

Assessment” 

4.9.11 Emergency Evacuation Plan 

• Any evacuation procedure shall be documented and staff shall be made aware of their roles 

in the event of an evacuation.  

• Training for relevant staff on what to do in the event of a fire or other emergency to include 

the evacuation of disabled persons, in so far as that is not included within the major incident 

plan.  

• All staff shall be trained in how to handle emergencies and emergency evacuation. 

AGREED 

4.9.12 Dispersal Policy 

A dispersal policy shall be implemented as follows;  

The ticket sales website to contain a map or details / or directed to details showing suggested routes 

for customers to take on leaving the premises.  (which directs) Directing customers away from 

residential areas and towards public transport networks and Manchester City Centre. 

Any person who is ejected from the premises for any reason MUST be treated fairly and given 

assistance by security staff to reunite the person with a friend.  

No person shall be allowed to leave the area of the venue on their own whilst intoxicated if they 

have been ejected.  

Notices shall be displayed at exits of the premises requesting customers to leave the area quietly 

and as directed by door staff and stewards.  

Prior to the event a minimum of 4 local taxi operators shall be informed that the event is taking 

place not less than 7 days before its commencement.  

Customers shall be advised that staff on duty shall operate a taxi request service on behalf of 

customers.  

Customers may use this free service for the purpose of arranging taxis for transport home at the end 

of each evening.  

Music policy to include a half hour run down period to consist of a change of style of music to a 

quieter, less high tempo style commencing half an hour before close. DJ/ House announcements 

during the half hour run period requesting customers to leave the area quietly.  

Door staff to ensure that customers do not leave the premises with bottles or glassware.  
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Proposed Alternative to 4.9.12: 

The Premises Licence Holder shall operate a Dispersal Policy which will form part of the Event 

Management Plan for the venue.  The Dispersal Policy will include procedures which address in 

particular but not exclusively the following matters: 

- Egress routes and control measures 

- Security checks and securing the venue 

- Messaging and communications 

- Transport management 

- Neighbourhood policy 

- Housekeeping and cleaning 

 

4.10 Crowd Management, Stewarding and Security Plan 

4.10.1 The Premises Licence Holder shall maintain good order in the Licensed Premises by the 

deployment of SIA staff. 

NOT AGREED – 4.10.1 is superfluous as the matters are covered by the following sub-clauses. 

4.10.2 The Premises Licence Holder will produce a full stewarding/security plan which will be 

contained within an Event Management Plan. This should be available for inspection 28 days prior to 

the event should the Licensing Authority or Responsible Authority wish to review. 

AGREED 

4.10.3 A written record shall be kept on the premises by the DPS of every person employed on the 

premises as a door supervisor in a register kept for that purpose. The register is to contain the 

following details, the door supervisors name, company working for along with his/her SIA license 

number. The time and date start of shift, and time/date end of shift. Time of any breaks. Each entry 

to be signed by the door supervisor. The personal details of employed/contracted SIA staff shall be 

provided to Greater Manchester Police or any responsible appropriate authority when requested 

Proposed Alternative: 

4.10.3 A written record shall be kept on the premises by the Premises Licence Holder of every person 

employed on the premises as a door supervisor in a register kept for that purpose. The register is to 

contain the following details: the door supervisors name, company working for along with his/her SIA 

licence number. The time and date start of shift, and time/date end of shift. Each entry to be signed 

by the door supervisor. The personal details of employed/contracted SIA staff shall be provided to 

Greater Manchester Police or any responsible appropriate authority on reasonable request. Records 

are to be kept for 28 days following an event. 

4.10.4 SIA registered door staff to be employed from 30 minutes before opening until 30 minutes 

after close (assuming all customers have left the premises in this time, if not staff to remain until 

clear). The number of door staff to be such as considered by management to be appropriate 

following a risk assessment for each event.  

AGREED 

4.10.5 All Security Staff shall be controlled from a central control point and shall be under the 

control of supervisors, equipped with suitable means of communication to the Even Control Team. 
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While on duty they shall not be engaged on other activities which would prevent them from carrying 

out these functions. 

AGREED 

4.10.6 Security staff located outside the premises shall wear high visibility jackets. 

AGREED 

4.10.7 A door entry policy shall be implemented at the premises. This will include the buying of 

tickets through a secure website as advertised prior to any event. Staff will ensure that all main 

entrances and fire exits are kept clear at all times.  

AGREED 

4.10.8 All security staff shall be made aware of the position and arrangements for First Aid. 

Proposed Alternative 

4.10.8 All security staff shall be made aware of the position and arrangements for medical facilities. 

4.10.9 Security shall be positioned at all exits and at key points where control of the crowds is most 

needed. They will exercise proper control over the audience or patrons and shall ensure that there is 

safe movement of crowds at every point within the Licensed Premises. The operation of the bars, 

refreshments and concessions shall be appropriately managed by stewards to ensure effective 

crowd flow in these areas. 

AGREED 

4.10.10 The premises licence holder operates a policy for searching patrons on entrance to the 

venue. A policy of random search of customers prior to entry shall be implemented. Notices at the 

entrance stating any person refusing to be searched will not be allowed to enter. Persons found to 

be in possession of drugs will be removed from the premises. Only SIA registered door personnel will 

conduct searches on the premises. Consent will always be obtained before a search is carried out. If 

the search request is refused, then entry will be denied, and details recorded in a designated 

incident/logbook.  

AGREED subject to deleting last part of final sentence “and details recorded in a designated 

incident/logbook.” 

4.10.11 Both Male and Female door supervisors will be employed to ensure that no search is 

conducted on someone of the opposite sex.  

Proposed Alternative: 

4.10.11 The Premises Licence Holder will endeavour to employ both Male and Female door 

supervisors to ensure that no search is conducted on someone of the opposite sex.  

4.10.12 Age assessment shall be conducted by both door staff and bar staff. 

Proposed Alternative: 

4.10.12 Age assessment shall be conducted by door staff. 

4.10.13 The premises licence holder will ensure that all areas of the premises can be safely 

monitored by security staff and check for signs of drug use. 
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AGREED 

4.11 Noise Management Plan and Sound Assessment 

4.11.1. Any regulated entertainment shall be provided in accordance with a Noise Management Plan 
that has been agreed in writing by the Licensing Authority  
 
4.11.2. No noise shall emanate from the premises that gives rise to a nuisance at any residential or 
noise sensitive properties, including those within Salford City Council’s jurisdiction.  
 
4.11.3. All doors and windows to be kept closed, except for normal access and egress whenever 
regulated entertainment is taking place.  
 
4.11.4. Lobbies must be provided at each entrance to the venue where there is a direct sound 
transmission path between the noise source and external areas.  
 
4.11.5. There shall be no external regulated entertainment or "funfairs" or similar outdoor activity at 
the premises.  
 
4.11.6. Smokers shall use a designated smoking area shown marked on a plan which shall be lodged 
with Trafford Borough Council, Pollution Section. The smoking area shall be supervised by a 
minimum of one member of staff after 23.00 until close to ensure that smokers do not cause a 
disturbance. Any smoker behaving in a noisy manner shall be required to return inside the premises.  
 
4.11.7. Only smokers shall be allowed to use the designated smoking area.  
 
4.11.8. The premises licence holder shall give not less than 28 days notice of events to be held at the 
premises to Greater Manchester Police (unless a shorter time is agreed with Greater Manchester 
Police).  
 
4.11.9. Each calendar year a minimum of one month's written notice (or a lesser period if agreed in 
writing with the Licensing Authority) will be given to the Police and Trafford Council Pollution Control 
of proposed events to be held at the venue. The notice will contain a brief description of the event 
and the licensable activities proposed, including the start and finish time, attendance numbers, 
nature of event and details of artistes / performers, whether there is live and/or recorded music, 
and any proposed alterations to sound limits.  
 
4.11.10. When required by Trafford Council, sound propagation tests will be undertaken prior to 
specified events. The specified events shall be those notified by the Council to the premises licence 
holder. If required, the sound limits shall be modified to the satisfaction of Trafford Council prior to 
the specified events taking place and retained thereafter.  
 
4.11.11. For music events continuing later than 02:00 Trafford Council will be notified to agree sound 
limits prior to each event unless sound limits have been previously set in agreement with Trafford 
Council and those limits are not to be altered.  
 

The Noise Management Plan Conditions in Section 4.11 are all AGREED   [These are the Revised 

Conditions proposed by Mr Belfield in his 4.10.23 Representation] 
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4.12 Safeguarding: Children and Disabled Persons  

4.12.1 The Premises Licence Holder will ensure that arrangements and provision for disabled 

persons, namely access and egress, sanitation facilities and viewing areas are provided and 

maintained for each event to the satisfaction of the Responsible Authorities. 

Proposed Alternative: 

4.12.1 The Premises Licence Holder will provide and maintain suitable and sufficient arrangements 

and provision for disabled persons for each event, namely access and egress, sanitation facilities and 

viewing areas. 

4.12.2 No persons under the age of 18 shall be permitted within the premises after 20:00 hours.  

Proposed alternative: 

4.12.2 No person under the age of 18 shall be permitted within the premises after 12 midnight. 

4.12.3 The Premises Licence Holder will carry out a risk assessment for every event to consider the 

implication of attendance of children at the event.  

Proposed Alternative: 

4.12.3 The Premises Licence Holder will consider the implication of any children attending an event 

within the event specific risk assessment. 

4.12.4 Where the event involves the display of cinematic films, the following certification shall be 

used on all promotional material.  

NOT AGREED – Condition as worded not complete, but in any case the issue is covered by the 

mandatory conditions. 

4.13 Traffic Management Plan 

4.13.1 A Traffic Management Plan/Transport Management Plan and associated risk assessment shall 

be produced, maintained and made available for the Local Authority to inspect at least 28 days 

before an event  

Proposed Alternative: 

4.13.1 A Traffic Management Plan/Transport Management Plan and any associated risk assessment 

shall be made available for the Local Authority to inspect at least 28 days before any relevant event.  

4.13.2 The Traffic Management Plan and an accompanying risk assessment will detail how vehicle 

movements are controlled and must include the following: 

NOT AGREED. The condition is more relevant to an outdoor event. 

4.13.3 Details of vehicles arriving on site throughout the set up of the event, the day of the event 

and post event;  

• Details of where vehicles are parked on site;  

• Details of how pedestrians and vehicles are segregated; 

• Details of how sufficient lighting is provided to areas where vehicle movements 

occur;  

NOT AGREED. The condition is more relevant to an outdoor event. 
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4.13.4 Any additional controls as identified by the risk assessment. 

NOT AGREED. The condition is more relevant to an outdoor event and 4.13.1 covers relevant risk 

assessments being made available. 

4.13.5 The Plan will contain details of how patrons will travel to and from the event and on site 

vehicular traffic management.  

NOT AGREED. The condition is more relevant to an outdoor event. 

4.13.6 Vehicle movements within the Licensed Premises will be limited to those which are essential 

and will be controlled to ensure safety of the public and staff.  

AGREED 

4.14 CCTV Plan 

4.14.1 The Premises Licence Holder must ensure that: 

4.14.2 CCTV cameras are located within the premises to cover the areas permitted for Licensable 

activities, including entrances, exits and Key areas in accordance with industry guidance such as the 

Centre for Protection of National Infrastructure or NaCTSO 

AGREED 

4.14.3 CCTV will be in operation inside and outside the building at all times the premises is in use for 

licensable activities. All equipment must have a constant and accurate time and date generation. 

AGREED 

4.14.4 A digital CCTV recording system will be installed and maintained at the premises in 

consultation with GMP Crime reduction officer that is capable of complying with: -  

CONDITION NOT CLEAR?  

4.14.5 At all times the CCTV system and recordings must be kept in a secured environment under the 

control of the DPS or other nominate responsible person.  

AGREED 

4.14.6 A full instruction manual will be available at all times.  

AGREED 

4.14.7 The CCTV system is fitted with security functions to prevent recordings being tampered with, 

i.e password protected. 

AGREED 

4.14.8 The CCTV system must be maintained in full working order to: - 

- Operate on real time at a minimum of 20 frames per second with correct time and date 

generation. Be capable of providing individual pictures.  

- -Provide clean, clear and unobstructed camera views of evidential quality in all lighting 

conditions.  

- -Provide accurate date and time stamped recordings, stored in date order and kept for a 

minimum of 31 days and handed to the Police or Local Authority on demand. Export all 
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footage to another medium with time and date integral image. Exported footage must 

also be of same quality as system recordings. 

AGREED 

4.14.9 During all periods of activity, a nominated and trained CCTV operator must be on duty to:  

- Inspect the CCTV system and ensure all equipment and cameras are in full working 

order. Record inspection on a CCTV maintenance record log and endorse with a 

signature.  

- Facilitate the downloading of any image as requested by the Police or Local Authority 

(Trafford Council).  

AGREED subject to first line amending to “Whilst licensable activities are taking place…..etc” 

4.14.10  The CCTV system must:  

- Have at least one camera at every entrance and exit; all individuals must be identifiable 

from the screen image. Have cameras on all areas where the sale of alcohol takes place; 

including bars and, all individuals must be identifiable. At least one camera covering any 

queue outside the premises, individuals must be identifiable. Cameras covering car-

parking areas. In the event of any failure of the system an engineer will be informed 

without delay and the failure reported to the licensing officer as soon as practicable. 

- The bar area is supervised, and CCTV is in operation.  

AGREED 

4.15 General Conditions 

All written records including CCTV, drug seizures, SIA door staff must be kept on the premises and in 

control of the DPS and handed to the Police for inspection on demand.   AGREED 
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